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MHW	Foundation	CIO	
Date	Adopted:	12/10/2025	

MHW	Foundation	CIO	is	committed	to	safeguarding	and	promoting	the	welfare	of	children,	
young	people,	and	adults	at	risk.	We	expect	all	staff,	counsellors,	trustees,	and	volunteers	to	
share	this	commitment.	Any	concerns	will	be	taken	seriously	and	handled	in	line	with	our	
Safeguarding	Policy.	

	

1. Policy Statement & Purpose 
MHW Foundation CIO is committed to promoting and protecting the welfare, safety, and 
wellbeing of all individuals who come into contact with our organisation, particularly those who 
are vulnerable, including children, young people, and adults at risk. This policy outlines the 
principles, roles, and responsibilities that underpin our safeguarding approach. The charity 
recognises that safeguarding is everyone’s responsibility and that all concerns must be taken 
seriously and acted upon promptly. 

2. Scope 
This policy applies to all trustees, employees, volunteers, contractors, and anyone working on 
behalf of MHW Foundation CIO. It covers all organisational activities, including community 
engagement, mental health support, education, outreach, and events. 

3. Legal Framework 
This policy has been developed in accordance with the following legislation and guidance: 
- The Children Act 1989 and 2004 
- The Care Act 2014 
- Safeguarding Vulnerable Groups Act 2006 
- Working Together to Safeguard Children 2023 
- Keeping Children Safe in Education 2023 
- The Mental Capacity Act 2005 
- The Human Rights Act 1998 
- The Charity Commission guidance: 'Strategy for dealing with safeguarding issues in charities' 
(2018) 



	
 

 
- The Data Protection Act 2018 and UK GDPR 
- Prevent Duty Guidance 2015 

4. Safeguarding Principles 
MHW Foundation CIO adopts the six safeguarding principles outlined in the Care Act 2014: 
1. Empowerment – People being supported and encouraged to make their own decisions. 
2. Prevention - Acting before harm occurs. 
3. Proportionality - Responding in the least intrusive way appropriate to the risk. 
4. Protection - Support and representation for those in greatest need. 
5. Partnership - Local solutions through services working together. 
6. Accountability - Transparency in delivering safeguarding responsibilities. 

5. Types and Indicators of Abuse 
Abuse can take many forms, including physical, emotional, sexual, neglect, financial, 
organisational, discriminatory, domestic abuse, modern slavery, and self-neglect. Indicators may 
include changes in behaviour, unexplained injuries, withdrawal, anxiety, poor hygiene, or 
reluctance to engage. Staff and volunteers must remain alert to signs of abuse and report 
concerns immediately. 

6. Roles and Responsibilities 
Trustees are ultimately accountable for ensuring safeguarding arrangements are effective. The 
Designated Safeguarding Lead (DSL) has overall responsibility for managing safeguarding 
concerns and liaising with external agencies. All staff and volunteers must understand this 
policy, attend regular safeguarding training, and follow procedures for reporting concerns. 

 

Designated Safeguarding Lead (DSL): Anthony Young  

Contact Details: anthony@mhw-foundation.org 

Deputy Designated Safeguarding Lead (Deputy DSL): Lisa Vieyra 

Contact Details: info@mhw-foundation.org 

 

7. Recognising and Reporting Concerns 
Any person who has a safeguarding concern or suspects abuse must act immediately. Concerns 
must be reported to the DSL or Deputy DSL without delay. If a child or adult is in immediate 
danger, emergency services should be contacted via 999. 



	
 

 

Step-by-step procedure: 
1. Record factual information and observations. 
2. Report to the DSL (Anthony Young) or Deputy DSL (Lisa Vieyra). 
3. DSL will assess the concern and, if necessary, contact the Milton Keynes Multi - Agency 
Safeguarding Hub (MASH) or Adult Safeguarding Team. 
4. If the DSL is unavailable, contact the Deputy DSL or directly contact statutory services. 
5. DSL maintains a secure safeguarding incident log and follows up on all referrals. 

8. Allegations Against Staff, Volunteers, or Trustees 
Any allegation made against staff, volunteers, or trustees must be taken seriously. The DSL must 
be informed immediately. If the allegation concerns the DSL, the report should be made directly 
to the Chair of Trustees. The DSL or Chair must notify the Local Authority Designated Officer 
(LADO) in accordance with statutory guidance. The accused individual will be suspended from 
duties pending investigation to ensure the safety of beneficiaries. 

9. Information Sharing and Confidentiality 
Safeguarding information must be handled sensitively and shared only when necessary to 
protect individuals at risk. MHW Foundation CIO follows the Caldicott Principles and adheres to 
data protection legislation. Confidential information is stored securely and accessed only by 
authorised persons. 

10. Record Keeping and Retention 
All safeguarding records will be factual, accurate, and kept confidentially in secure storage. 
Records are retained for a minimum of seven years or longer where required by law. Digital 
records are password-protected, and paper copies are stored in locked cabinets. 

11. Training and Supervision 
All trustees, staff, and volunteers will receive safeguarding training as part of induction and 
refresher training annually. Training includes recognising abuse, responding to disclosures, 
mental health crisis awareness, and suicide prevention. The DSL and Deputy DSL will undertake 
advanced training and attend local safeguarding partnership sessions. 

12. Partnership Working 
MHW Foundation CIO collaborates with statutory agencies, voluntary organisations, and local 
safeguarding partnerships to share good practice, improve safeguarding outcomes, and ensure 
effective joint working in line with the Care Act 2014 and Working Together 2023. 



	
 

13. Prevent Duty 
MHW Foundation CIO recognises its responsibilities under the Counter-Terrorism and Security 
Act 2015 to prevent people from being drawn into terrorism. All staff and volunteers will remain 
vigilant for signs of radicalisation or extremist influence and report concerns to the DSL for 
referral to the appropriate channels. 

14. Governance, Monitoring, and Review 
The trustees will review safeguarding arrangements at least annually. The DSL maintains a 
safeguarding log, which is reviewed quarterly by the trustees. Lessons learned from 
safeguarding cases will be used to strengthen policies and training. This policy will be reviewed 
every year or sooner if legislation or guidance changes. 

15. Key Safeguarding Contacts 
• Milton Keynes Multi-Agency Safeguarding Hub (MASH): 01908 253169 / 253170 
• Adult Safeguarding Team: 01908 253772 
• Local Authority Designated Officer (LADO): 01908 254307 
• NSPCC Helpline: 0808 800 5000 
• Police (non-emergency): 101 | Emergency: 999 

16. Policy Approval 
This Safeguarding Policy was approved and adopted by the Trustees of MHW Foundation CIO on 
12 October 2025 and will be reviewed annually. 

 

Signed by: 
 

Signed:        (Anthony Young, Chair of Trustees) 

Date: 12 October 2025 
 


